
 

 

Free IT advice  
www.astonsonline.uk    theastonsonline@gmail.com 

 

Free IT advice to computer users in our communities 

10:00 to 12:00 every Tuesday morning 

remotely instead of in the Astons Village Hall. 

 

 

 

 

 

 

 

We help with internet and all sorts of other IT issues including: 

• Contact with family & friends – Zoom, Teams, WhatsApp, Skype, 
FaceTime  

• Shopping - Amazon, Sainsbury, Ocado, Tesco 

• Social networking such as Facebook, Twitter 

• Free prescription delivery, such as Echo 

• Buying and using a smartphone, tablet or laptop 

• Free 0nline entertainment 

Please request help by email to theastonsonline@gmail.com or, if this is 

impossible, by phone to 07780958249.  When you contact us, please tell us: 

• about your specific issues; 

• how you would like to be contacted, with phone numbers and email 
addresses, 

We will agree an appointment time with you.   No helper should be asked to 
enter your home, see confidential material including passwords, or access 
your devices remotely.  

We’re here to support you; 
please make no apology when asking for help. 
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